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Pazgen I. YTO 3ACTPAXOBAHO?

IIporpaMma cTpaxoBaHusi NpeAyCMaTpUBAaeT IPEJOCTABICHUE MEIUIIMHCKOM IOMOIIM U
UH/IMBUYaJIbHBIA KOHTPOJIb €€ 00beMa M KauyecTBa BpayOM-IKCIIEPTOM CTPaXOBOW KOMITaHHUH.
CtpaxoBbIM CilydaeM sIBJIIETCsl oOparieHrue 3acTpaxoBaHHOTO JIUIA B TEUCHHUE CPOKA JICUCTBUS
JloroBopa cTpaxoBaHMs B MEIMIIMHCKOE YYPEXICHME W3 4YHUCla NpPeayCMOTpeHHbIX JloroBopom
CTpaxoBaHMs MPH OCTPOM 3a00JICBAaHUU, OOOCTPEHUH XPOHHUYECKOTO 3a00JICBaHUSA, TPABME H JIPYTUX
HECUYACTHBIX CIyYasx 3a [0Jy4YeHHEM IIOMOLIH, TpeOyroIel OKa3aHusl MEAULMHCKUX YCIyT B IIpesienax
ux nepeuHs, mnpexycmorpeHHoro CrpaxoBoit mnporpammoit. (IIpunoxenne Ne3 k IIpaBuinam
J0OPOBOJILHOIO MEIUIMHCKOro cTpaxoBaHusi (usnueckux jur (Ne40-01). Jlns ciienyromux BUIOB
MEIULUHCKOW IIOMOLIN:
e AMOynaToOpHO-TIOIMKJIMHUYECKAs! IOMOIIb, B TOM YHCJI€ TOMOIIb Ha IOMY;
e (CrTOMaTOIOrHYeCcKas IIOMOIIb;
O0beM MEIUIMHCKUX U (WJIM) MHBIX YCIYT, IPEIOCTaBISEMbIX 3acTpaxOBaHHOMY JIMIY U
orauynBaeMbIX CTpaxOBIIMKOM IIPU HACTYIJIEHUH CTPAXOBOIO CIIydas:
¢ AMOyIaTOpHO-MOJUKIMHUYECKAs TOMOIIb — B cOOTBeTcTBUH C 1. 1.1 [Tpunoxenns Ne2
[paBuiam 10OPOBOJIBLHOTO MEAUIIMHCKOro cTpaxoBaHus (usudeckux ymi (Ne 40-01)., momomnrs Ha
noMy - B cootBeTcTBUU ¢ 1.1.1.3 Ilpmoskenust Ne2 k IlpaBunam 100pOBOJIBHOTO METUIIMHCKOTO
crpaxoBanus ¢pusndeckux uil (Ne 40-01).
e (CroMarosornyeckasi HoMoIllb - B cooTBeTcTBUH C 11.1.1.2 [Ipunoxenust Ne2 x [TpaBunam
J00POBOJIBHOTO MEUIIMHCKOTO cTpaxoBaHus (pusnueckux juil (Ne 40-01).
CrpaxoBaTenb NpeaynpexIeH O BO3MOXKHBIX M3MEHeHHsiX B JloroBope crpaxoBaHus,
IPUHUMAET OKOHUYATEJIbHBIE YCIIOBUS CTPaXOBAHMsI, COTIacHO JIOrOBOPY CTPaxOBaHHUS.

Paznea |l. YTO HE 3ACTPAXOBAHO?

Bo Bcex ciyqasix, eciii ©HOE He peaycMoTpeHo JloroBOpoM, He SIBIISIETCS] CTPAXOBbIM CIy4aeM

U He BiedeT o0s3aHHOCTH CTpaxoBIIMKA IO OCYIIECTBIEHHIO CTPaxOBOM BBIIUIATHI OOpalleHue
3acTpaxoBaHHOTO JiMla B MEIUIIMHCKYIO WM UHYIO OPTraHU3alHIo C LENbI0 TOJyYeHUs! MEAUIIMHCKUX
W/WIIM UHBIX YCIIYT O TIOBOJLY PacCTPOICTBA 3/J0POBbsSl MIIM COCTOSTHUSL, KOTOPOE SIBJISIETCS CIIEACTBUEM:

e CcoOBITHI1, TPOU3OIIEAIINX BHE IEPUO/Ia CTPAXOBAHMS;

e yyacTusi 3acTpaXxOBAaHHOTO B BOEHHBIX JEWCTBUSAX, a TaKXKe€ MaHEBpaxX WM HHBIX
BOCHHBIX MEPOINPUATHUSAX, BTOPKEHHSX, OOEBBIX JEHCTBHUIX (HE3aBUCHUMO OT TOTo, Obula OObBsBIIEHA
BOWHa WJIM HET), NCHCTBUAX BOOPYKEHHBIX (OpMHUpPOBaHHH, OyHTaX, MSATEkKaX, BOCCTAHHSX,
PEBOMIONMSX, TPAKIAHCKUX BOJIHEHUSX, HECAHKIIMOHMPOBAHHBIX MUTHHIAX, I'PAXJAaHCKUX BOWHAX,
TePPOPUCTHIECKUX aKTax (cornacHo cT. 205 YK P®), 3abacToBkax;

e 00CTOSITENBCTB HEMPEOAOIUMON CHITbI ((Popc-Maxkop);

® BO3JEHCTBUS SAJEpPHOM OSHepruu B J000M Qopme, XHUMHUYECKOTOo 3apaKeHus,
0aKTEepPHOIOrMYECKOT0 3apPAXKEHUS; Ty4eBOI 00JIE3HBIO;

® VYMBIIUIGHHOTO  IMPOTUBOINpaBHOro  jedcTBus  (Oe3xmeiictBus)  CrpaxoBarens
(3acTpaxoBaHHOr0), YTO JOJKHO OBITh MOATBEPKICHO PEIIEHUSIMU COOTBETCTBYIOIIUX OPTraHOB;

® [IOKYIICHHS Ha CaMOyOUICTBO, a TaK)K€ WICHOBPEAUTENbCTBA MIIM UHBIX YMBIIIIEHHBIX
JeicTBUI 3aCTpaxOBaHHOT'O, MOBJIEKIINX BPEJL €r0 3I0POBBIO;




® TpPaBMaTUYECKOI'O IOBPEXKJIEHUS WM HMHOTO paccTpOMCTBAa 340pPOBbS, IOJIYYEHHOTO
3acTpaxOBaHHBIM B CBS3H C YHOTPEOJIEHUEM AIKOTOJbHBIX, TOKCHUYECKUX, HAPKOTUYECKHX CPEJICTB,
TJUTIONMHOTEHOB, a TakkKe 3a00JieBaHUNW M PACCTPOMCTB 3/0pOBbs, BBI3BAHHBIX YIOTpeOJICHHEM
NIEPEYNCIIEHHBIX BEIIECTB;

® [IPUMEHEHMS JIEKQpCTBEHHBIX M MHBIX I[penaparoB (M3A€iIUi) MEIULUHCKOTO
Ha3HayeHHs 0e3 Ha3HaueHUs Bpaya, TepareBTUUECKUX MU ONEPATUBHBIX METO/OB JICUCHUSI, KOTOPbIE
3acTpaxoBaHHOE JIUIO IPUMEHSET CaM 0 OTHOIIEHHUIO K ce0e MM MOpYyYaeT APyromy JHUILY;

e 3a00JeBaHUS U PACCTPOUCTBA 30POBBS, BOSHUKIINX MIK 00OCTPUBIIUXCS B pPe3yJIbTaTe
HapylIeHUsT 3acTpaxOBaHHBIM MPEANUCAaHUIl Jieyallero Bpaya W/WIM OTKa3a 3acTpaxOBaHHOIO OT
PEKOMEHOBAHHOW MEAUIMHCKON ITOMOIIH;

e 0c000 omacHbIX MH(EKIMOHHBIX 00JNe3HEH (HaTypalibHas OCIa, Yyma, CHOMpCKas s13Ba,
xoJiepa, reMopparudeckue auxopaaku, nommomuenut, TORCH, ceimHol THG U 1p.);

o BUY-undexuun, CITU]I (B coorBeTcTBHM ¢ DenepanbHbiM 3akoHOM OT 30.03.1995 N 38-
@3 «O mpenynpexneHun pacrnpoctpaneHus B Poccuiickoit deneparyu 3a001eBaHMs, BEI3BIBAEMOTO
BUpyCOM UMMYHOiedunnTa yenobeka (BUYU-unbeknmn)»); BeHepuIeCKUMH 3a00JI€BaHUSIMHU;

e TyOepKyJe3a He3aBUCHUMO OT KJIMHUYECKON (DOPMBI U CTaInu Iporecca (B COOTBETCTBUU
¢ ®enepanbupiM 3akoHOM 0T 18.06.2001 N 77-®3 «O mnpenynpexIeHUu pacupoCTpaHEHUs
Tybepkynesa B Poccuiickoit denepanumn); Capkou1030M; JIESIPOi;

® B CBS3M C TCHUXWYECKUMHU 3a00JIEBaHUSMHU, PACCTPOMCTBAMHU TMOBEIACHUS U UX
MOCJIEACTBUSIMHU, a TAKXKE C Pa3IMUYHBIMU TPAaBMaMH U COMaTHYECKUMHU 3a00JIEBaHUSMHU, BOSHUKIIMMHU B
CBA3M C 3a00NIeBaHUSMU TICUXWYECKOM MPHUPOAbI (IMIOMOIIL OrPAaHUYMBACTCS  MEPBUYHOU
KOHCYJIbTaIIEN ); STHIICTICUEH;

® B CBSI3U C BPOXKJIEHHBIMU aHOMAJIMUSAMU M MOPOKAMU PA3BUTHUSI;, HACIEACTBEHHBIMH U
FEHETUYECKUMU 3a00JI€BaHUSMU.

e B JIPYIux cilydasx, He IpeaycMoTpeHHbIX [Iporpammoli ctpaxoBanus u J[oroBopom
CTpaxOBaHMSI.

e B JloroBope, IIporpamme cTpaxoBaHHs TIO COTJIAIIEHUIO CTOPOH MOTYT OBITh
IPEIyCMOTPEHBl W HWHBIE MHCKIIOUYEHUS U3 CTPAaXOBaHUS B 3aBUCUMOCTH OT OIIEHMBaeMOMH
CtpaxoBUIMKOM Tpu 3akioyeHuH J[oroBopa cTeleHW pUCKAa B OTHOIICHUU OOBEKTa CTPAaXOBaHUSA,
BEPOATHOCTH HACTYIUIEHUSI CTPaXOBOr'O ClIydasl U pa3Mepa BO3MOXKHBIX YOBITKOB OT €ro HaCTYIUICHHUS.
(11.3.8 TIpaBui 10OPOBOILHOTO MEMIIMHCKOTO cTpaxoBaHus puzndeckux jui (Ne40-01)

[TonHbIN IepeyeHb OCHOBaHUM JUIsl 0TKa3a B OpraHu3alliy U OIUIaTe MEIULIUHCKUX U (WJIN) UHBIX YCIyT

npornucad B [Tpunoxenne Ne3 k [IpaBuiiam 100pOBOJIEHOTO MEIUIIMHCKOTO CTPaXOBaHUs (PU3HUECKIX
vt (Ne40-01)

Paznea |1I. TEPPUTOPUSA CTPAXOBAHMUS

Poccuiickas ®@enepanns
(m. 3.15. IpaBus 1OOPOBOJIBHOTO MEIUIIMHCKOTO CTpaxoBaHus Gusmueckux juil (Ne40-01)

Pazgen IV. KAKIIOJYYUTH CTPAXOBYIO BBIIIVIATY?

CTpaxOBIIMK OpPraHU3yeT W/WIM OIUIAYMBACT MEIWIMHCKHE W WHBIC YCIYTH, OKa3aHHBIC
3acTpaxOBaHHOMY B MEIUIMHCKUX YUPEXAEHUSIX, HaxXO[sIuXcs Ha Tepputopuu Poccuiickoit
Oenepanu B 00beme, ompeneneHHoMm JloroBopoM ctpaxoBanusa (1.9.3. IlpaBun 1006poBOIBHOTO
MEUIIMHCKOTO CTpaxoBaHus pusmdeckux juil (Ne 40-01).

CTpaxOoBIIMK B HEISIX WUCTIOJTHEHUS CBOMX 00S3aTENLCTB MO OPTaHHW3aIWU MPEJOCTABICHUS U
orjarbl 3acTpaxOBaHHBIM MEIUIIMHCKMX M WHBIX YCIyI B COOTBETCTBHU C ycioBHsMHU JloroBopa
CTpaxOBaHHs 3aKJFOYaeT JOTOBOPHI 10 OKAa3aHWI0 MEAMIWHCKOW TOMOIIM W WHBIX YCIyT
3acTpaxOBaHHBIM C TOCYJAapPCTBEHHBIMH, YAaCTHBIMM MEAWLUMHCKUMH W HUHBIMH YUPEKICHUIMH,
HaXOIsIIMMHUCS Ha Tepputopun P®D (pe3mmeHTamMy WM HEpe3WACHTAMH), BKIIOYas CEPBUCHBIE
KOMITAaHUH, HAyYHO-UCCIIEI0BATEILCKUE HHCTUTYTHI, JIAOOPATOPUH, MEUIIMHCKUE IIEHTPHI U KIMHUKHY,
anTeyHble YUYPEKIEHHs, YaCTHONPAKTHUKYIOIIMX Bpaueil ¥ WHBIE OpPTaHMW3alUU Pa3ITUIHBIX
OpraHU3alMOHHO-TIPABOBBIX ()OPM, IPU YCIOBHH, YTO 3TO HE MPOTHBOPEUYHUT 3aKOHOAATENbCTBY PO
(1.9.4. ITpaBui 106pPOBOIBLHOTO MEIUITMHCKOTO cTpaxoBanus ¢usnueckux juil (Ne 40-01).

MenuuuHCKIe yupex/IeHus,, CepBUCHbIE KOMIAHUM U WHBIE YUYPEKICHHS, B COOTBETCTBUU C
JIOTOBOPOM,  3aKJIFOYeHHBIM cO  CTpaxoOBIIMKOM, OKa3bIBAIOT  YCIYTH  3acTPaxOBaHHBIM,
IPEIYCMOTPEHHBIE J1IoroBOpoM  cTpaxoBanus (1m.9.5. TlpaBus  100pOBOJIBHOTO MEIUIIMHCKOTO
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crpaxoBanus puznyeckux nuil (Ne 40-01).

CTpaxoBIIMK MPOBEPSET COOTBETCTBUE OKAa3bIBAEMBIX 3aCTPAXOBAaHHOMY YCIIyT OTOBOPEHHOMY
B JloroBope cTpaxoBaHHs 00BEMY, CPOKH IPEIOCTABICHHS YCIYT U BBHIIOJIHEHHE IPYTUX MOJOKECHUH
JloroBopa cTpaxoBaHMs, a TaKXe MPOBOAMT SKCHEPTHU3Y KauecTBa OKA3aHHBIX YCIYr IO CBOEMY
YCMOTPEHHUIO WM I0 NHChbMEHHOMY 3asBieHuro Ctpaxosarens (1m.9.6. IlpaBun m00poBOIBHOTO
MEJIMIIMHCKOTO cTpaxoBaHus pu3mdeckux juil (Ne 40-01).

Paznen V. KAK BEPHYTb CTPAXOBYIO IPEMUIO?

OcHoBaHMsI JUIsl BO3BpATa CTPAaXxOBOM MpeMUn .
CymMa BO3BpaTa CTpaxoBOW MPEeMHUH

OTka3 oT Jorosopa a00poBosibHOTO cTpaxoBanus B{100% oT cTpaxoBoi npeMun
TeueHue 14 KajleHJapHBIX JHEH CcO JHS  €ro
BAKIIIOUYEHUST TPU OTCYTCTBUM B JIaHHOM IE€pHOJIE
COOBITHI, UMEIOLTNX MPU3HAKU CTPAXOBOT0O CIIyyYast

100% oT cTpaxoBOi MPEeMHH 3a BHIUETOM YaCTH
CTpaxoBOU MIPEMUH, UCUHUCIIIEMON
[IPOMOPIIMOHAILHO BPEMEHH, B TEUYCHHE KOTOPOTO,
NICCTBOBAJIO CTPAaXOBaHUE

OTka3 oT JA0rosopa I[O6p0BOJ'IBHOFO CTpaxOBaHUs B
CJIydac HCHaJICKAILICTO I/IH(i)OpMI/IpOBaHI/IH 00
YCIIOBUAX CTPpaXOBaHUA

Jlocpo4yHoe TpeKpalieHne 10ropopa mo npuduHe (100% oT cTpaxoBOM NPEMHUHU 3a BBHIYETOM YACTH
BbIC3/1a 3aCTanOBaHHOF0 3a OpCaciIbl Poccuiickoit CTanOBOﬁ IIpEMHUH, HUCUHCIISIEMOU
@enepanuu, TakKe B JAPYIUX Cily4asx, Korja [IPOIIOPIIMOHATILHO BPEMEHHU, B TEUEHNE KOTOPOI'O
BO3MOJXHOCTb HACTYIUICHUA CTPAaXOBOT'O Cliydas ,Z[CP'ICTBOBaJIO CTpaxOBaHUE

oTIajja M CYLISCTBOBAaHHE CTPaxoOBOI'0O pHCKa
MPEKPaTUIOCh MO OOCTOSTENHCTBAM HWHBIM, YeM
CTPaxoBOM ciryyait

B unbIX CJIydasax CTpaxoBas MpEMHUs BO3BPATY HEC ITOAJICIKUT.

Bo3sBpar cTpaxoBoii mpeMuM OCYIIECTBISETCS HATMYHBIMU JICHBTaMH HJT B O€3HAJIMYHOM TTOPSIKE B
teuenne 10 (mecsaTn) paboumx THEW CO JHS MOJTyYeHHs MUCBMEHHOTO 3asBieHus CTpaxoBarens 00
oTkase ot Jlorosopa.

Paznea V1. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA?

Hanpasuth cTpaxoBHMKy 3asiBieHue (IPETEH31I0) B TUCbMEHHOU (opMe.

B cnyuae eciiu cTpaxoBIIMK HE YJIOBIETBOPUII 3asiBIeHUE (IPETEH3HIO) U TIPU STOM pa3mep TpeOoBaHUI
He npesbimaer 500 000 (mATbCOT ThICSY) pyOie, 1o oOpaiieHus B CyJ HEOOXOAUMO OOpaTUThCS K
YIIOJIHOMOYCHHOMY TIO TpaBaM moTpedurtenedl (uuaHcoBbiXx ycuyr (cadt: www.finombudsman.ru;
aapec: 119017, r. MockBa, CTapoMOHETHBIH TIEp., 10M 3).

PaccmoTpenmne yrmosHOMOUYEHHBIM IO TIpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIyT OOpamieHus
noTpeOuTessi GMHAHCOBBIX YCIYT OCYIIECTBIISIETCSl OECIUIATHO.




